
A Haunted History
This October marks the 14th anniversary of the implementation of the notorious  
Durbin Amendment, which mandated price controls on debit cards. Senator Dick  
Durbin—swayed by the interests of corporate mega-stores and the broader retail  
lobby—sneakily orchestrated the attachment of the Durbin Amendment to a bill at  
the eleventh hour without debate.

Durbinʼs Debit Card Mandates were promoted as a consumer safeguard, sold on  
the premise that they would lower prices for consumers and small businesses.

Who Really Benefits from these Mandates?
Since 2011, consumers, small businesses, and small financial institutions have  
faced higher costs, increased data breaches, disappearing debit rewards, and 
a decline in the availability of free checking. Just two years into implementation,  
one study estimated that the value of losses to consumers fell between $22 
and $25 billion.

The amendment was never about consumers. Corporate mega-stores, like  
Walmart and Target, masked themselves as small businesses in need of relief 
and pocketed billions of dollars.

Durbin’s Frightening Future
Now, Senator Durbin and Senator Roger Marshall want to impose similar 
mandates on credit cards via the same playbook: backdoor attempts to attach 
mandates to any must-pass legislation.

Why would the results be any less devastating 
to consumers this time around?
The Durbin-Marshall Credit Card Mandates only serve to benefit corporate mega-  
stores, jeopardizing Americansʼ data security and eliminating credit card rewards.
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In 2011, then CFO of The Home Depot Carol Tomé admitted the savings 

would BENEFIT the company, NOT CONSUMERS as retail lobbyists promised: 

“The benefit to The Home Depot could be $35 million a year.”

THE GHOSTLY IMPACT OF DURBIN’S 
DEBIT MANDATES ON YOUR WALLET
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The Durbin Debit Horrors: All Tricks, No Treats

DURBIN’S DEBIT card MANDATES LED TO…

Increased Debit Card Fraud
The Durbin Amendment contributed to a 

60% increase in debit card fraud.

Higher Prices
The Durbin Amendment was supposed 
to lower prices for consumers, but the 

Federal Reserve Bank of Richmond 
reported that 98% of retailers actually 

raised or kept prices the same.

Decline in Free Checking
A Harvard study found a 42% drop in the 

share of banks offering free checking 
afterthe amendment was passed.

Loss of Debit Rewards
Consumers lost access to debit card 

rewards programs, with one study showing 
a 30% drop in the percentage of 

cardholders who received rewards.

Higher Fees for 
Mom-and-Pop Shops

Post-amendment, the average interchange 
fee for a $5 purchase doubled from $0.11
 to $0.23 for small-ticket transactions.
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CONGRESS: Donʼt let mandates haunt credit cards the same 
way they hurt debit cards. Stand up to this frightful legislation 
and stop the Durbin-marshall credit card mandates from haunting 
your constituentsʼ wallets.


