NFIB: The Real Problems Facing

Small Businesses Y e

Caalition

The Merchants Payments Coalition )
(MPC) continues to distort the facts NFIB’s 2024 Measures of

as part of its endless campaign to Small Business Problem Importance
s L Rase I
Durbin-Marshall Credit Card Bill Credit Card Payment Processing Costs:

Most recently, MPC promoted the

2024 NFIB survey on "small business 19 7W R
problems and priorities" and L 0 16'7%

attempted to claim credit card ““Not a Problem?” el
payment processing as a top
concern.,

In reality, the NFIB's own survey reports more small business owners say credit card
payment processing costs are “NOT A PROBLEM"” compared to those reporting it as a
critical one.

=13
Measures of Small Business Problem Importance
Rank Problem Mean Standard Percent Percent 2020
Deviation “Critical” p::‘t::::-." Rank

1 Cost of Health Insurance 158 1.88 405 73 1 The ﬁrst Chart (pictured left) in the
2 Cost of Supplies/rventaries 305 1.7 19.9 5.4 12 ,
3 Urieertainty aver Ecanarmic Conditions 06 1.75 222 53 9 N FI B S re po rt even ra n kS the tO p
4 Federal Taxes on Business Income .08 1.85 249 73 3 problems faC|ng Smal[ bUSIr\esseS.
5 Locating Cuallled Employeas AL 2.08 28.0 12.0 ] .
6  CostofNatural Gas, Propane, Gasoling, Diesel, Fusl Ol 399 1.88 240 69 19 Credit card costs bare ly crack the
7 Unreasonable Government Regulations 3.20 1,88 239 7.2 [ top 25 prOblemS for Small bUSi ness
8 Uncertainty over Government Actions 327 1.89 228 732 10
O SiateTaces on Busness income 30 19 ne 97 ’ owners, well below the cost of
10 Electricity Costs [rates) 332 1.75 164 69 16 HE
11 Property Taxes (real, Inventony or persanal property) 3.35 1.92 218 83 4 hea lth Ca re’ taXeS, Utl Uty COStS’
12 TaxComplxiy a4 18 s s 8 interest rates, and government
13 Interest Rates 347 2.03 2.7 12.1 56
14 Finding and Keeping Skilled Employess 350 208 24.2 125 5 pa pe rwo rk
15 Frequent Changes In Federal Tax Laws and Ru les 362 1.84 16.3 B5 13
16 Fixed Costs Too High 364 1.84 15.7 83 18
17 Cost and Avallabllity of Liabllity Insurance 67 1,97 165 121 14
18 Federal Paperwork 3.73 1.90 13.2 1.2 15
19 StatesLacal Paparwork 373 1.86 125 107 1"
20 Projecting Future Sales Charges 382 1,75 10.2 a1 17
2 Pricing My Goods/Sarvices am 1,80 108 133 36

I 22 Credit Card Payment Processing Costs 303 213 16.7 19.7 51
23 Cost of Gurside Business Services {e.g., accountants, 304 1.78 a5 1.0 29

lawypers, consultants)

24 Dealing with IRS/State Tax Agencles 305 1.90 131 11.4 23
25 Rinimum WageLiving" Wage 3405 213 175 187 a4
26 FCA{Soclal Security Taxes) 389 1.90 105 14.% 28
) Finding Out about Regulatory Requirements 4.0 1.87 %93 14.0 25
2B Highly Varlsble Eamings (profits) 4.05 i.79 a1 1.4 24




"Another issue that has declined in importance over the
recent years is 'Delinquent Accounts/Late Payments.’
Since 1982, this problem ranked 16th, 21st, 28th, 40th,
44th, 34th, 45th, 46th, 54th, and 58th in 2020 and 2024.
Over the past few decades there has been an increase in
financing options and expanded use of credit cards that
has eased many payment issues previously faced by
small business owners."

NFIB's own data disproves MPC’s
bogus claims and highlights the value

credit cards offer small businesses.
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