
In contrast to the new Durbin-Marshall mandates, the agreement between merchants and payment 
networks provides multi-year benefits to small businesses and consumers, while creating a strong 

framework for the payments system moving forward.  

DURBIN-MARSHALL MERCHANT AGREEMENT

This landmark agreement resolves a legal dispute with millions of merchants 
and eliminates the need for legislative action on credit interchange. 

DURBIN-MARSHALL MANDATE
vs. 

MERCHANT-AGREED SETTLEMENT

Provides a sweetheart deal to the largest, 
most sophisticated corporate mega-stores 

with more than $500 million in annual 
revenue. 

Decimates credit card rewards for 
consumers and small businesses – just 
like debit interchange mandates did in 

2011.  

Preserves credit card rewards programs 
for consumers and small businesses, 

such as cash back programs that can be 
reinvested in their business, by ensuring 

consumers can use the network they trust. 

 Fosters a competitive payments landscape 
by allowing the free market to function 

without government interference.  

 Picks winners and losers by 
exempting some payment networks. 

 Would take years before any purported 
interchange reductions would be achieved. 

 Reduces effective rates and caps 
interchange rates. Ensures rates will not rise 

above current levels for five years. 

 Takes years and costs billions to implement, 
including the reissuance of hundreds of millions 

of cards and tens of millions of point-of-sale 
terminals without guarantee of any benefits 

for consumers or small businesses. 

Can be implemented in months following 
approval by the Court and provides tools 

for merchants of all sizes to manage their 
costs of acceptance. 

 Takes choice out of the hands of 
consumers and gives merchants unilateral 

control over credit card routing. 

 Maintains consumer choice by allowing 
cardholders to continue to determine 

which card and network they use for their 
purchases, while also giving merchants 

increased flexibility. 

 Represents the ultimate special interest 
legislation that only benefits a select 

group of the largest merchants at the 
expense of consumers and small 

businesses.   

 Resolves a nearly 20-year-old legal dispute 
on behalf of millions of merchants that will 

deliver meaningful benefits to all 
merchants. 

Avoids security and fraud vulnerabilities 
that would otherwise exist if hundreds of 

millions of cards were reissued or 
customers were forced to rely on 
alternative, untested networks. 

Jeopardizes security and increases 
fraud risk. 

Delivers meaningful results for all small 
businesses that accept Visa and Mastercard 

payments.
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