
Before the Durbin Amendment, payment networks used interchange to balance the 

two-sided market, benefitting consumeres and merchants. 

Interchange price controls threw the debit market out of balance — harming 

consumers, small businesses, and community banks. 

The evidence is clear: the Durbin amendment has harmed consumers, small 

businesses, and community banks. It should be repealed. 

OUT OF BALANCE:

HOW THE DURBIN 
AMENDMENT HAS FAILED

FASTER TRANSATIONS
Electronic payments are 

processed twice as fast as cash

MORE RETAIL CHANNELS
Electronic payments facilitate 

e-commerce and mobile retail

INCREASED SALES
Card transactions are 2-4x 

larger than cash transactions

INTERCHANGE FEES

BETTER SECURITY
Debit cards are safer to carry 

than cash

MORE CHOICE
Consumers decide which network 

protects their data

REWARDS
Purchases generate points 

redeemable for cash & travel

CONSUMERS LOSE

� Loss of debit rewards

� Loss of routing choice

� No reduction in merchant prices

SMALL BUSINESSES LOSE

� Loss of interchange discounts for  

  small-ticket items

� Loss of valued services

COMMUNITY BANKS LOSE

� Reduced per-transaction  

  interchange revenune, even as  

  they bear the more cost
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Due to inflation, many small banks 

originally exempted from the Durbin 

Amendment must now comply. 


