
Competition in the Payments Space:
Debunking Myths about Competition

There is intense competition in payments, facilitated by the rise of e-commerce and new market entrants 

during the pandemic. The payments market is much broader than traditional players with new entrants that 

give consumers many options to pay including global brands such as American Express, Discover, JCB, and 

alternative payment players such as PayPal, Klarna, Afterpay, and Block.

Below is a snapshot of some of the many payment options consumers can use to pay at major 

retailers, including Walmart and Target among others.

Which Payment Methods Have US Adults Used to 

Make In-Store Purchases?


